
SUPPLEMENT TO CVLS ADULT 

GUARDIANSHIP GAL TRAINING 

MANUAL (MAY 2022) 
COVID-19 PROCEDURES WHILE SERVING AS A COURT-APPOINTED GUARDIAN AD 

LITEM (GAL) IN COOK COUNTY ADULT GUARDIANSHIP PROCEEDINGS 

I. Introduction 

For some of us, this new way of litigating, brought on by the necessity of socially distancing, seems like 

something out of the Jetsons. To new attorneys, it’s old hat. No matter your comfort level, we hope this 

Supplement helps because our guess is that the “new normal” will most likely have some virtual/remote 

component. Even if it’s taking you a while to grow accustomed to it, there are big benefits: parties can 

participate in proceedings when otherwise they may not because of disability, employment obligations 

or cost. For attorneys, the use of technology to this extent offers one benefit that we cherish; our travel 

reduced or eliminated. 

The text of this Supplement addressing the Probate Division’s Covid-19 Procedures is not exhaustive. 

You must also read and understand the new rules and procedures contained in the court’s General 

Administrative Orders, Instructions for Probate Division Virtual Hearings and Probate Reference Guide. 

These documents are attached to this Supplement, but new information is being added regularly and 

GAO’s are often Amended. The latest material can be found at the court’s website. Go to 

https://www.cookcountycourt.org/ABOUT-THE-COURT/County-Department/Probate-Division . Finally, 

please call or email Peter Ashmore pashmore@cvls.org or Lisa Murphy lmurphy@cvls.org if you have 

any questions. 

II. GAL Investigations 
 

Despite modifications to our practice as GAL, your investigation should be complete and thorough. 

Continued limitations and risk of exposure to the virus should always be considered. Some parties and 

respondents may be accessible in a socially-distanced manner while others may not. Some individuals 

present higher risk and may be unable to discuss the case in person. Others may be unwilling. It is 

important to consider these factors during your investigation and use technology to assist in 

interviewing individuals and obtaining documents and information. 

https://www.cookcountycourt.org/ABOUT-THE-COURT/County-Department/Probate-Division
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In the most restrictive case, GALs can conduct their entire investigations remotely. The use of Zoom or 

FaceTime and other remote audio/video conferencing is indispensable. In most situations a Petitioner, 

Social Worker or Nurse can facilitate the GAL’s interview with Respondent. Notice of Rights can be sent 

and printed prior to the interview. Nursing Home documents can be emailed or texted.  

III. Documents 
 

You must eFile your Report. Although not a product of the pandemic, eFiling is mandatory. If you are 

unfamiliar with eFiling you should follow the Clerk’s instructions. You must register with an Electronic 

Filing Service Provider, some of which are free. CVLS has more information about eFiling on our website 

at https://www.cvls.org/2020/04/21/e-filing/ .  

No-Surety and Surety Bonds must be executed and notarized well in advance. CVLS recommends having 

the Petitioner execute and notarize at their bank or a currency exchange. Otherwise, CVLS has notaries 

available in our Administrative Office many days of the week. You will need to contact CVLS staff if the 

Petitioner wishes to come to CVLS for notary services. You should send the judge a copy of the executed 

and notarized Bond with the other required documents. The executed and notarized Bond must be 

mailed to the judge or delivered to the 18th floor Dropbox after court. The Order Appointing Guardian 

for Person With Disability may not be entered before the court receives the Bond.  

You should review the original CCP-211. The court will consider adjudication of disability and 

appointment of a guardian using a copy if there is no objection to the adjudication and the attorney 

affirms they are in possession of the original. Upon the opening of the courts, the original report must 

be submitted directly to the court. 

It is still necessary to file and distribute your GAL Report. Plan ahead so you can eFile and deliver 

courtesy copies to the court and parties prior to the hearing. Courtesy copies and proposed orders must 

be sent to the judge between two and five days prior to the assigned court date. Please see the 

Instructions and GAOs for details. 

The Letters of Office arrive much later. Usually, they are sent to the address on the Order Appointing. If 

you have used CVLS’ address, our staff will forward to the Guardian. If you used the proposed guardian’s 

address they should be sent directly to the guardian. It’s a good idea to assist the court in providing the 

Instructions to Guardians and Annual Report Regarding Ward with a reminder that they are to send in 

the report on the date stated in the Order Appointing. The Statement of Right to Discharge Guardian or 

Modify Guardianship Order is sent to the Ward by the County Clerk’s office. 

IV. Court Appearances 
 

You should have sent courtesy copies two to five days prior to the court date as instructed in the GAOs 

and Instructions and have a plan to get the Bond to the judge as soon as possible. At this point, you 

should give some thought to the court hearing. 

https://www.cvls.org/2020/04/21/e-filing/


Virtual Remote Hearings should be treated no differently than in-person hearings. You should dress in 

court-appropriate attire and have all documents prepared. If you are unfamiliar with Zoom, practice 

your presentation. You may find that you would benefit from better lighting or background. An extra 

monitor may come in handy so you can see the judge and participants while dealing with documents.  

You should always work on your case assuming that the case will be ready for your GAL Report and entry 

of the Order Appointing Guardian of Disabled Person on the return date. You should have all the 

necessary documents prepared before going to court. In cases where the Petitioner is pro se, this means 

preparing documents in addition to your GAL Report. Necessary documents include the following: 

- Order Appointing Guardian of a Person with a Disability (CCP-0204 A) 

- Oath & Bond - No Surety (CCP-0313) (if Guardianship of Person only) 

- Statement of Rights (CCP-0214) 

Petitioner should be represented in an estate case, so it should not be necessary to prepare an Oath and 

Bond with Surety. 

Each judge has their own Zoom ID and Password, and these are conveniently compiled in the Reference 

Guide for Probate Virtual Hearings. In fact, this document, attached to this Supplement, contains all 

contact information for every judge and includes a hyperlink to the virtual courtroom.  

CVLS and some bar organizations have on-demand seminars addressing issues related to Zoom and 

remote hearings. Please contact CVLS staff if you have any questions relating to Zoom court 

appearances. 

V. Agreed Orders  
 

Agreed Orders may be entered by the judge without the need for the GAL or parties to appear. It is 

necessary to email the judge between two and five days prior to the court date a proposed Agreed 

Order Submitted by Electronic Means. The Agreed Order must contain the signature of all counsel of 

record and unrepresented litigants OR language that satisfies the court that the parties and attorneys 

entitled to notice have received and affirmatively agree to the order. Your appearance is required 

UNLESS you receive a stamped copy of your proposed order prior to the court date or you are otherwise 

instructed that your appearance is excused. 

 



























Reference Guide for Probate Division 

Virtual Hearings 
Effective October 25, 2021 

 

This document is a reference guide to important contact and Zoom information related to the Circuit Court of 

Cook County – Probate Division Virtual Hearings, pursuant to GAO 2020 P 08 and the Instructions for the Probate 

Division Virtual Hearings. Attorneys and self-represented litigants should be aware that this guide is not a 

replacement of GAO 2020 P 08 or the Instructions. Rather, it is instead a supplement to make the administration 

of the Virtual Hearings easier. 

 
CAL Room Contact and Zoom Information 

01 1814 Judge Carolyn Quinn Phone: (312) 603-7546 
Courtesy Copies Email: carolyn.quinn@cookcountyil.gov  

Proposed Orders After Hearing: carolyn.quinn@cookcountyil.gov 

Stamped Order Inquiry: Probatecrt1814Borders@cookcountycourt.com  

Zoom ID:943-1309-9144                         Zoom Password: 598671  

Zoom Link: Click here 

02 1807 Judge Carolyn J. Gallagher Phone: (312) 603-5943 

Courtesy Copies Email: carolyn.gallagher@cookcountyil.gov  

Proposed Orders After Hearing: Probatecrt1807orders@cookcountycourt.com 

Stamped Order Inquiry: Probatecrt1807orders@cookcountycourt.com  

Zoom ID: 912-1199-9674                            Zoom Password: 559091  

Zoom Link: Click here 

07 1803 Judge Daniel O. Tiernan Phone: (312) 603-5943 

Courtesy Copies Email: daniel.tiernan2@cookcountyil.gov 

Proposed Orders After Hearing: probatecrt1803orders@cookcountycourt.com 

Stamped Order Inquiry: probatecrt1803orders@cookcountycourt.com 

Zoom ID: 937-7172-2336                         Zoom Password: 655983  

Zoom Link: Click here 

08 1802 Judge Kent A. Delgado Phone: (312) 603-7545 

Courtesy Copies Email: kent.delgado@cookcountyil.gov 

Proposed Orders After Hearing: Probatecrt1802orders@cookcountycourt.com 

Stamped Order Inquiry: Probatecrt1802orders@cookcountycourt.com 

Zoom ID: 973-6333-0421 Zoom Password: 843479 

Zoom Link: Click here 

09 1806 Judge Stephanie K. Miller Phone: (312) 603-5943 

Courtesy Copies Email: stephanie.miller@cookcountyil.gov 

Proposed Orders After Hearing: stephanie.miller@cookcountyil.gov 

Stamped Order Inquiry: Probatecrt1806orders@cookcountycourt.com 

Zoom ID: 958-0588-9933 Zoom Password: 871226 

Zoom Link: Click here 

10 1810 Judge Aicha M. MacCarthy Phone: (312) 603-5943 

Courtesy Copies Email: aicha.maccarthy@cookcountyil.gov 

Proposed Orders After Hearing: aicha.maccarthy@cookcountyil.gov 

Stamped Order Inquiry: Probatecrt1810orders@cookcountycourt.com 

Zoom ID: 974-8824-5324                       Zoom Password: 574056  

Zoom Link: Click here 
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11 1814 Judge Terrence J. McGuire Phone: (312) 603-7545 

Courtesy Copies Email: terrence.mcguire@cookcountyil.gov 

Proposed Orders After Hearing: terrence.mcguire@cookcountyil.gov 

Stamped Order Inquiry: Probatecrt1814Aorders@cookcountycourt.com 

Zoom ID: 949-9741-2923 Zoom Password: 620250 

Zoom Link: Click here 

12 1812 Judge Jesse Outlaw Phone: (312) 603-5943 
Courtesy Copies Email: jesse.outlaw@cookcountyil.gov 

Proposed Orders After Hearing: jesse.outlaw@cookcountyil.gov 

Stamped Order Inquiry: Probatecrt1812orders@cookcountycourt.com 

Zoom ID: 950-4590-0846 Zoom Password: 383491 

Zoom Link: Click here 

13 1809 Judge Daniel R. Degnan Phone: (312) 603-5943 

Courtesy Copies Email: daniel.degnan@cookcountyil.gov 

Proposed Orders After Hearing: daniel.degnan@cookcountyil.gov 

Stamped Order Inquiry: Probatecrt1809orders@cookcountycourt.com 

Zoom ID: 941-8836-9040 Zoom Password: 133720 

Zoom Link: Click here 

14 1803A Judge Daniel Malone Phone: (312) 603-7546 

Courtesy Copies Email: Daniel.malone@cookcountyil.gov 

Proposed Orders After Hearing: Daniel.malone@cookcountyil.gov 

Stamped Order Inquiry: Probatecrt1803orders@cookcountycourt.com 

Zoom ID: 824-9860-4014 Zoom Password: 935-124 

Zoom Link: Click here 

15 1804 Judge Shauna L. Boliker Phone: (312) 603-5943 

Courtesy Copies Email: shauna.boliker@cookcountyil.gov 

Proposed Orders After Hearing: shauna.boliker@cookcountyil.gov 

Stamped Order Inquiry: Probatecrt1804orders@cookcountycourt.com 

Zoom ID: 987-1163-7423 Zoom Password: 277091 

Zoom Link: Click here 

16 1811 Judge Susan Kennedy-Sullivan Phone: (312) 603-5943 

Courtesy Copies Email: susan.kennedy-sullivan@cookcountyil.gov 

Proposed Orders After Hearing: susan.kennedy-sullivan@cookcountyil.gov 

Stamped Order Inquiry: Probatecrt1811orders@cookcountycourt.com 

Zoom ID: 982-6205-3371 Zoom Password: 328621 

Zoom Link: Click here 

25 1801 Judge James Patrick Murphy Phone: (312) 603-7545 

Courtesy Copies Email: james.murphy2@cookcountyil.gov 

Proposed Orders After Hearing: james.murphy2@cookcountyil.gov 

Stamped Order Inquiry: Probatecrt1801orders@cookcountycourt.com 

Zoom ID: 989-0553-5582 Zoom Password: 887675 

Zoom Link: Click here 
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